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BIRMINGHAM CARERS ASSOCIATION MINUTES OF ANNUAL GENERAL MEETING HELD ON WEDNESDAY 22ND JUNE 11.00 – 1.00 IN THE BANQUETING SUITE

1.  Attendance:

2.  Welcome:

Maureen Parker welcomed everyone to the AGM and gave a brief overview of her Chairman’s Report, a copy of which is attached to these minutes.  Maureen gave thanks to all those on the committee who had worked hard over the past 2 years and felt that we all worked together as a team.  Maureen continued by saying that it had been a pleasure to work with everyone over this time and that we now receive recognition from the Council, hospitals and trusts that we work with and it is obvious that there will be more demands on us over the coming 12 months.

Report by Enid Said:

Enid started by saying that today was about carers, carers need practical support and it is now obvious that the local hospital trusts now recognise that carers are treated with dignity and respect if they find themselves helping to look after their loved ones while they are in hospital.  The UHB trust has now provided a room for carers where they can rest or just make themselves a cup of tea and it is hoped that the City Hospital Trusts and Heartlands Trusts will follow suit.

Enid carried on by saying that she has now over 40 years experience with mental health issues and over that time mental health carers now receive more support from the Birmingham & Solihull Mental Health Trust.  Enid has recently been involved with the Mental Capacity Workshops which are not just for the cared for but also useful for everyone.  

Report by Mike Ewins – BCC

Enid & Maureen commented on the work being carried out and back in 2006 the Council put together a strategy to support carers – this now needs to be re-written.   The Council are, therefore, looking for comments from carers on what needs to be in the new strategy, a formal consultation will take place but at this early stage we would like your views.  Please give your views by the 13th July either through Birmingham Carers Association or by post to Carers Commissioning Strategy, FREEPOST MID 18897, Birmingham. B20 2BR or phone us on 0121 303 4044, text us on 07824 694351 or you can email at mike.ewins@birmingham.gov.uk.

Response by Maureen Parker:

Thank you to Mike, as you can see there is lots of work to do.  What we would also like to hear from you are your suggestions on what you would like us to get more involved with, i.e. What would you like to see at future forums.  Please contact us and let us know.

3.  Financial Report:

Enid gave a brief outline of the financial report due to the Treasurer, Mr David Sneddon being unable to attend the meeting.  A copy of which is attached to these minutes.

4.  Report by Sue Anderson:

Good morning to everyone and thank you for inviting me here today.  Also thanks to Maureen, Enid and the rest of the committee, yes they are a campaigning group but they also carry out actions with a lot of input into hospital trusts and training programmes, I think they are doing a great job.  Members of the forum you need to support them especially now as life expectancy has improved so we can expect to live longer, but often we are not as healthy as we would like and often we can become carers unexpectedly.  Many women are caring for an elderly relative plus grandchildren, so often women get a bad deal.  Being a carer can be rewarding but also frustrating, and costly with the health of the carer suffering.  By caring you embody the Government’s Big Society; I think we should be building on our Society as it is in everybody’s interest.  Every carer is unique and so needs personal services, and Adults & Communities wants more service users and carers to be involved in decision making.

As you know we have recently lost some of our staff in an effort to make some savings and we have now set up a Citizen Board to make sure we deliver what we should and trying to enhance the quality of life and are looking at delaying or reducing the number of people who become critical.  We want to make it a positive experience of the care and support you receive.

During September and October we are starting an eyes and ears campaign around safeguarding.  There will be a single phone number of 303 1234 that anyone can phone to report anything they are worried about.  We also now have a service user led quality board and LINKS will soon be changing to the local Healthwatch organisation.

The Dillnot review is out next month which will report on the future funding for Social Care and will give recommendations on how Social care will be funded.  There needs to be a partnership model between individuals and Social Care.

We need to look at changing the way people receive care and support – how can we better provide support.  Individual budgets are now in place but these are limited.

I am sure by know you have all heard about the Judgement Review and we have now had to rewind the clock and re-instate substantial and critical needs.  A new consultation now starts in September; the last consultation was good but had some clauses in it.  The City Council are now obviously having meetings with finance as to how the budget can be met as other areas will have to make savings.  Things are tight, the consultation process will last 3 months and then goes to cabinet.  It is a challenging time for us but we all realise it is not sustainable for Adults & Communities to continue as we are; we all need to make cuts.

Report by Jon Tomlinson:

Good morning to you all, I am the Director of Joint Commissioning for Mental Health and Learning Disabilities, I am also responsible for commissioning around older adults and carers.  BCC and the 3 PCT’s have set up a budget together to spend on Mental Health and Learning Disabilities to make sure there are no duplications in services and that everyone receives a high quality service.  £330m was spent last year in improving services and we managed to make a saving of £132,000.  However we know across the partnership that services for LD are going up and up.  We are looking at the systems behind what we do and are looking at saving £10m plus, this is called dynamic purchasing so there is an opportunity to do things differently.  We are more joined up especially with the NHS but we can improve.  The route of travel for the next 3 years, the consultation gave us a lot of information – people want good services, good housing and good NHS services.  We are looking at the 3rd sector as we know they do things better than the City Council.  Personalisation and Individual Budgets are now taking off; we need to make sure that respite services are in place and the right information being available at the right time.

The NHS is having a re-think on how we can work better together, we have been talking about this for 35 years but we are now looking at new proposals on how we get citizens to be involved in the decision making in the NHS, so this is positive.

I am revising the LD Partnership Board so I am getting involved with Service Users and Carers and getting their comments.

There have been some disturbing programmes on the TV lately and I have to do a report to the NHS on what we have done in Birmingham.  We are very mindful on what happens in the community so when we get a safeguarding alert we act very quickly.  I am committed to working together and listening to carers.  I look forward to the next 12 months.

Maureen Parker:

It is with sadness that I have to let you know that Mike Ewins is leaving the Department shortly and Matthew Bick will be taking over from Mike.  Mike has supported us very well and I would like to give a personal thank you to Mike from the BCA committee and the carers who are here today.  Good Luck to Matthew in your new role.

5.  QUESTION & ANSWER SESSION:

Carer:

What is going to happen when all the care homes close down?

Response:

Councillor Sue Anderson – I assume you are talking about Southern Cross which has been on the news lately.  They are negotiating with the landlords to reduce the rent so are not closing down.  If a care home has to close our Officers go in and talk to the service users and relatives and are then moved successfully into another home.  This is all done with sensitivity and care.

Carer:

I have home care for my mother and my headache is fairer charging, it always starts in arrears so you are making a profit on my mothers charges.

Response:

Councillor Sue Anderson – I have received your letter and I agree the payments are in arrears.  I have passed your letter onto the Fairer Charging Team and I am sorry you have not had a reply so I will talk to you after the meeting to try and sort this out for you.

Response:

Enid Said – We are working with Angela Lancaster on this.

Carer:

I have an autistic grandson who is doing well at school but needs 1 – 1 speech therapy, but unfortunately the hours are being cut, surely you could give the schools extra money for this.

Response:

Jon Tomlinson – I will have a conversation with you after the meeting.  The Speech Therapy service provides this service and I am not aware of a reduction in funding so I will pick this up.

Carer:

Fairer Charging phoned me but I couldn’t understand so asked for it to be put in writing but was told this was impossible.

Response:

Maureen Parker – We are working with the Fairer Charging Team at the moment and have asked them to be more sensitive.  I will bring this matter up with them next time we meet.

Carer:

I have been a Carer Support Worker for 10 – 15 years and carers need to be involved in decision making but carers are not given decision making skills perhaps this could be a theme at one of the forums.  We need to recognise carers more, but is it true that carers can only get a service through a service user?

Response:

Enid Said – Carers can have an assessment in their own right regardless of whether the service user wants it or not.
Carer:

I care for my 17 year old son who has now had no education since he was 11 years old; I have also received no support or care.  When I complain I am told that they will put him into care.  The extension that was being built by the Council has been condemned and I am now in a legal battle with the Council.

Response:

Councillor Sue Anderson – this sounds a very complex case which I will follow up; I will need more details especially as this has been happening since 2003.

Carer:
My son was called to court on 14th April but he is unable to represent himself and I now have a bill of £20,000 to pay.  When I spoke to a Social Worker recently she said my Son will die before he goes to Court again.

Response:

Jon Tomlinson – This is not just a Social Care issue but also a Council judgement – we need to go back to colleagues to see what has been happening.  I apologies for what you have been going through, we will talk after the meeting.

Carer:

My son has autism and we used to get good services, but when he went onto the Adult Team we were told by a Social Worker to ignore his personal hygiene – this seems wrong so where do we go?

Response:

Councillor Sue Anderson – I need to take more details from you after the meeting.

Carer:

Regarding respite – if there are no assessments until September can we still book respite care?

Response:

Councillor Sue Anderson – Are you talking about Allenscroft?

Carer:

Yes, we have been told it is going to close so we can only book until September.

Response:

Councillor Sue Anderson – Yes Allenscroft will be closing in the future.  I will contact the office concerned and ask them to let relatives know what is happening.

Carer:

My brother as assessed as critical, so will he still be critical?

Response:

Councillor Sue Anderson – He will have to be re-assessed but I would think he will still be classed as critical.

Carer:

My son goes to The Laurels but this has been shutting now for the last few years, will I still get support?

Response:

Councillor Sue Anderson – I cannot promise that you will still get the same support.  Care is very good at The Laurels but the bedrooms are too small, but we have argued that we need this provision.  We need another provision before The Laurels closes and obviously service users and carers will be consulted before closure.

Carer:

Can you help with a disabled toilet with a hoist?

Response:

Councillor Sue Anderson – We were hoping to have a disabled toilet facility within the Palisades but unfortunately this could not go ahead, however the new Library and New Street Station will have toilet facilities once they open and there will also be a temporary disabled toilet facility at the Christmas Market.  When we look at other shopping centres in the future we will keep the matter of disabled toilets in mind.

Carer:

If you close Allenscroft and The Laurel where will we get respite from?

Response:

Councillor Sue Anderson – I agree we cannot close these facilities until we get some alternatives.

Carer:

Why are there not enough Social Workers for LD?

Response:

Jon Tomlinson – This is a real problem and we are trying to give Social Workers the support they need within the team.  We are re-arranging the service at the moment but we have had a reduction in the number of Social Workers but we do try very hard to retain our Social Workers.

Carer:

If you loose your Social Worker you are not allocated another one and your phone calls are never returned.

Response:

Mike Ewins – We have now set up a Service User Led Board which looks at these sorts of problems.  This board works closely with Sheila Rochester and will speak on your behalf.

Carer:

Thanks to Maureen & Enid for your hard work – you should get recognition for the work you achieve.

Response:

Maureen Parker – Thank you we do appreciate what you say.  Can I also say thank you for the Council and to Tina Donovan and her team for putting on the tea and coffee for us today at The Carers Centre.  Tina and her staff are always on hand to help.

6.  ELECTION RESULTS FOR THE POSITION OF CHAIR TO BCA

Report by Bobby Duggan – CERS

I have been in post since 2007 and have worked alongside BCA and I have been asked to be an independent observer over the election results for the position of Chair to BCA.  There were only 2 nominations from Maureen Parker and Pat Thomas and I understand that after the voting deadline had passed Pat Thomas resigned from the election.  However the results were as follows:

Maureen Parker – 192 votes

Pat Thomas – 151 votes

Therefore, I am pleased to confirm that Maureen Parker has been elected as Chair of Birmingham Carers Association.

Maureen Parker:

Thank you Bobby, I am hoping to achieve a lot more in the next 2 years and would like to confirm that the Executive Committee will be:

Enid Said – Vice Chair

Elaine Winterbottom – Secretary

David Sneddon – Treasurer

Lynda Gilbert – Member

Gill Crosse – Member

Loris Tapper – Member

Chris Barber – Member

If anyone else would like to serve on the committee please put your name forward.

Thank you to Enid and I look forward to working with her over the next 2 years.  Can I just confirm that tea and coffee will be available at The Carers Centre.

Meeting closed at 12.45 pm.  
