[image: image1.emf]
A
CARERS GUIDE

TO

FAIRER CHARGING
Back in 2003, the City Council implemented the Fairer Charging Policy to ensure that the Government’s guidance in respect of charging for non-residential services was followed.

Birmingham Carers Association has decided to produce a rough guide to the fairer charging process in an attempt to make the process easier for carers to understand.  Please let us know what you think of it and if you have any suggestions for improving it.
The Fairer Charging Process
When a Social Worker assesses the person you care for and the Council decides it can offer some help and support (including a Direct Payment), the Social Worker will pass details to the Fairer Charging Team.  An Advisor from the Fairer Charging Team will then contact you/the person you care for to arrange a visit to assess whether or not the person you care for has to pay towards the cost of the help and support provided.
When an Advisor comes out to see you he/she will need to know the income of the person you care for, i.e. a State Pension/Income Support/Incapacity Benefit/Private Pensions and benefits, and whether the person you care for has any savings or investments.  They will check that the person you are caring for is receiving the correct benefits and if they find they are not, they can arrange to help you to make a claim.  The Fairer Charging Team will be able to arrange for Interpreters to cover a range of languages and signers.
You will have a chance to speak to an Advisor when they visit you to discuss the money the person you care for has going out (Disability Related Expenditure).  Before you meet with an Advisor it would be useful if you can think about what types of things you spend money on belonging to the person you care for and where possible please keep receipts.
The principle behind disability related expenditure is that it is any cost that the person would not have to pay if they did not have a disability.  For example additional heating/water costs,  service costs on equipment such as stair lifts, hoists, wheelchairs, special electric beds, etc. 
At the visit from the Advisor they will tell you how much they think you will have to pay and how they have calculated this amount.  This will be checked and then a letter will be sent to you confirming how much you have to pay.  Any payment will start from the date of your financial assessment.  Always ask for a copy of the assessment to be sent to you.
If you do not agree with the amount you have 42 days to ask in writing to Angela Lancaster, Service Delivery Manager, for a re-assessment and giving the reasons as to why you disagree with the Assessment.  The Notification letter will tell you how to ask for the charge to be re-considered.

For any queries or concerns about the work of the Fairer Charging Team and their Advisors, please call 0121 303 2156 or write to:
Fairer Charging Team

Ground Floor,

Waterlinks House,

Richard Street,
Birmingham.  B7 4AA

Email: FairerChargingTeam@birmingham.gov.uk
The Advisor will work out how much income is left to make a contribution each week, and let the carer or person they care for know at the time of the visit.  The financial information is put on the computer back at the office of The Fairer Charging Team and a letter is sent out to confirm the contribution.  If you are unable to provide certain information at the time of the visit from the Advisor you have 28 days from the visit to provide any extra information requested.
The Adult Social Care Contributions Team arranges to send out invoice.  However, if you think there is a mistake in an invoice or if the person you care for has been sent an invoice without an Advisor coming out to see them please contact the Adult Care Contributions Team:

Adult Social Care Contributions,

Ground Floor,

Waterlinks House,

Richard Street,
Birmingham. B7 4AA

Telephone No. 0121 303 2976
Email: Accommodation.charges.ssf@birmingham.gov.uk
Please bear in mind that a reduction in service does not necessarily mean that there will be a reduction in the weekly contribution that the person you care for will have to make.  For example, Alan attends the day centre 5 days per week and his assessable income determined by the Fairer Charging Team is £30.00 per week.  If he misses 3 visits to the day centre due to ill health and only attends twice in the week, he will still pay £30.00 as this is less than the total cost of the days that he has attended.  However, if Alan does not attend the day centre for a complete week then no charge will be made.

All Fairer Charging Assessments are reviewed every April in line with benefit increases by the Fairer Charging Team.  Once the Fairer Charging Assessment has been reviewed a notification is sent to the Carer or the person they care for.  However, if the person you care for has a change in circumstances before April please contact the Fairer Charging Team immediately so a re-assessment can be carried out.

Alternatively you may contact The Carers Centre who will help you through this process at:

The Carers Centre,

130 Colmore Row,

Birmingham.   B3 3AP

Telephone No. 0121 675 8000

Email: helpline@birminghamcarerscentre.org.uk
Footnote
If a person is currently sectioned under the Mental Health Act, 117, they are exempt from the Fairer Charging process.
Produced by Birmingham Carers Association February 2011 (please note this guide does not necessarily represent the views of Birmingham Carers Association on the Fairer Charging Policy)
Attached –  Appendix A -  Disability Related Expenditure
Appendix A – Disability Related Expenditure
Things that you will need to think about when the advisor comes to your home that help you to remain in your own home.
· Community Care Alarm not covered by housing benefit or income support.

· Heating costs – do you think your heating bills are higher because of your disability? (receipts needed for the last 12 months so the Advisor can make a calculation)
· Metered Water costs – ask the Advisor for further information on this.
· Gardening – do you pay someone to maintain your garden because you are unable to look after it yourself? (applicable if the service user lives independently and is part of the care plan produced by Social Services)
· Cleaning – do you pay someone to clean your house because you are unable to do this yourself? (applicable if the service user lives independently and is part of the care plan produced by Social Services)
· Incontinence costs: i.e. extra laundry, bedding, clothing
· Special diet/food costs

· Specialist clothing/footwear 
· Equipment – i.e. power operated bed, chair stair lift, hoist, powered or manual wheelchair (if purchased independently by the service user – service charges on equipment can also be included)
· Alternative medicines/treatments – i.e. physiotherapy etc

· Respite: additional cost
Please note this is an endless list and also receipts or evidence will be needed for any of the above items to confirm contributions made by the service user.
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